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Social Media Marketing

2009 soaal media study Wlth‘ a fact sheet:

SOCIAL MEDIA USERS BELIEVE COMPANIES
SHOULD HAVE A PRESENCE IN THE SOCIAL
MEDIA ENVIRONMENT:

® YES, AND INTERACT WITH CONSUMERS
TOTAL G 3/ %
MEN CH— 3%
WOMEN s 34%

® YES, BUT ONLY INTERACT WITH
CONSUMERS AS NEEDED OR BY REQUEST

TOTAL CE—— S 1 %
MEN N 0 %
WOMEN e 52 %

@ YES, BUT SHOULD NOT INTERACT WITH
CONSUMERS
TOTAL @ 8%
MEN @ 6%
WOMEN e 9%

® NO, NOT AT ALL

TOTAL @ 7%
MEN e 10%
WOMEN a» 5%

THE ROLE OF COMPANIES WITHIN SOCIAL
NETWORKS, ACCORDING TO SOCIAL
MEDIA USERS:

® PROBLEM SOLVE (VIRTUAL CUSTOMER SERVICE)

TOTAL CEE——_—— /3 %
MEN cE— 1%
WOMEN e 45%

@ SOLICIT FEEDBACK (FAN PAGES, BRANDED SITES)

TOTAL S 4 1%
MEN CE——— - O %
WOMEN cmmmm— 43%

@ PROVIDE NEW WAYS TO INTERACT WITH BRAND

TOTAL CE——— 37 %
MEN N -C %
WOMEN e 35%
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Steps for V|raI Marketmg

» Sneak
N bAss_embIe » Establish preview for
» Establish creative team budget » Conduct special
campaign . » Finalize testing and trial groups
goals P Discuss creative concept runs; make PUBLIC
initial ideas needed
adjustments LAUNCH

» Convince » Finish » Identify » Begin » Begin > Finkasl baced
bosses/clients - y creative S initial seeding; tweaks ba
(i necessary) o ocuss »Meet with product seeding promotion ot on initial

privacy/legal other targets - feedback

concerns departments. pronwtion

P> Assess in- » Coordinate

house comprehensive

staff/resources.  gtrategy

Research

vendors, if

needed.
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=) To interact with customers in more efficient way and give them one
more touch point

=) To create an information ecosystem that propagates the
brand presence

=) To become a differentiator with
competitors

=) To increase traffic to the website

=) To influence buying preference and thereby increasing
sales
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Social Networks Viral Videos

Facebook Twitter YouTube Metacafe ibibo

(—S’ﬁ (T Tubg <4 metacafe  1DIDO

ibuild-ibond

Viral Games
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Social Networks

What Companies &
Brands
Are Trying To Achieve
On
Facebook
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Social Networks

How Companies & Brands
Are
Creating Facebook
Marketing
Campaigns
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Creating a Business Page -

Pages are visible to unregistered people and are indexed by search engines.
This can increase your search engine ranking and bring more travelers to your
We b S i te . £) Facebook | Ezeegol - Mozilla Firefox =|

File Edit View History Bookmarks Tools Help

. @7. c £ (E nttp://www.facebook.com/pages/Ezeegol /116035290298 @ -||2q# Google
=) Pages can have links to T e
SEQEO0K Q | Puhnk. wis0M 20 ﬂsK wuK G0 | e & | [T 1210

applications, widgets, events, e =

discussion boards and

. . . 90 Ezeegol | % Becomearan |
Invitations. -y

Basic Info

facebook Home Profile Friends Inbox (2 Noan Crasto  Settngs  Logout [

Create an Ad

Ezeego One Travel and Tours Limited, 5a/ 5 b Rushabh Chambers, Create Your Cartoon
Marol Makwana Road, Andheri(E),Maharashtra Mumbai-400059

Location: Mob No: 09867565900 r
Ezeego One Travel and Tours Limited,

53/ 5 b Rushabh Chambers, Marol i

Makwana Road, Detadea Info =
Andheri(E), Maharashtra Mumbai- :

400059
Ezeego.com, is a one e of s kind virtualtravel market-place that

Information

Phone: offers all travel related services. The portal is a Travel Meta Search Turn your picture into cartoon
l0: 09867565300 Site where the consumer gets real time information and transaction and show it offin your profile.
capability online. It uses the best technology platform in the Indian &4 Like
B travel industry.
Fans .
Ezeego1.com spedialises in airines, hotels, rail and bus bookings, Cartoon Yourself
6093 fans See Al international and domestic holiday packages, transportation and
foreign exchange. Ezeego1is the only travel portal in India that offers
travel insurance online.
A Another first in India is the integration of Ezeego 1.com with Globus \ ."_"
SSal and Cosmos, the worldwide leaders in escorted travel. This assodiation -
Ritu Binyrajk rishiesh  Charmaine gives the Indian customer access to Globus and Cosmos’ top quality N
aMore MPandya Fernz international travel products online on a real time basis.
rs P e e Tnouel] i
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Strategy
Joining & Creating Groups or
communities

With Groups you can send out “bulk invite” which is good for viral marketing
where any group member can also send bulk invites to the friends.

— - e a
—

) Facebook | TRAVEL - Moxzilla Firefox

=) You can launch special offers ge s s wmes

2 C i http: facebook.com/group.php?gid: 28 hésid=505721902.755723214.1 e - | |28 Google

. Google | widgets on facebook page v | *F Search - { {7t o~ 7@ -+ & [E widgets [E on [E facebook [E] page
for Community members that 20 iaa aivac o o muw

| [ Facebook | TRAVEL | -

would attract more people to S
join your group.

Create an Ad

Enjoy Rummy

-
F.is

TRAVEL
Common Interest - Travel
WELCOME ALL!

FRIENDS ASKING FRIENDS ABOUT TRAVEL!

Here's how it works. Join then invite as many friends that you can. Feel free to
post Go to the st of members and look what netwark they belong to. Ask

Contact Info

questions and make friends before you travel.

Why? Lets say you plan to travel to Miami, Florida and have no idea. Members from
Miami can give you advice on places to go and things to do before you arrive.

We have many members from all over the world!

Enjoy,

htp: //twitter.c
Miami, FL

Have a good time playing
rummy with friends, famiy &
players across India and win
cash prizes too on

Games24x7.com. TnC Apply.

o Like

The Vu™ Intelligent
v

Mail. Poke. Tweet. Download.
Chat. Surf. All on Vu's
Tntellinent TV with VilTTON



Strategic Search Engine & Internet Marketing Solutions

Social Media Marketing

solutions

—

Strategy

Creating Widgets / Applications -

Application Examples

¥) Cities I've Visited on Facebook - Mozilla Firefox

Typical Goals of a branded

@ - Y (@ nhttp://apps.facebook.com/tripadvi 2sessi i —IeftNav 77 | [28 Google

Face bOOk Google | widgets added on facebook page ~ | M Search - - {5t G- &3~ 1~ & [E widgets [E] added [6 on [ facebook [E] page &

SECEOOK Q| Pufnk, wisiM w2 [l wuK G0 | @ ¢ | [Tz

application are: T '

facebook  tHom

Cities I've Visited »

=) Building Brand Awareness T =

=) Driving Traffic to a Destination : PRIZES

a Can: § F

D ominican R epublic PRIZES
Y Las Vegas, NV, USA o
R Europe, ©'©) - advisors
N p N wY ork City, NY,

Site

=) Creating a New Distribution R
Channel N 4 = o

Africa

5 FANS OF
London, UK TRIPADVISOR
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Creating Widgets / Applications - Application Examples

Typical Goals of a branded T S P
F ace bOO k Resorts360 Deals! The Best Travel Deals On Earth

application are:

by ResoﬁsBGO - P

o0 e —————
Just A Sample Of The Incredible Deals I

=) Building Brand Awareness i

sort - Cabo San Lucas - December 2009
B~ O Iy $279 /wk
side CA - 7 Nights On The Beach For 2 - Only
' E $529
=o n Beach Club - New Smyrna Beach, FL - Sleep 4-

6 Pe pl on ly $279 /wk!
t Guadalajar: Golden Shores at Plaza del Sol -
i) Nov / Dec 2009 Slee p s 4 Only s279 Jwk!

o - :| Brazil - Beach Side Resort - Sleeps 4 - Aug / Sep

¥ Customize

Size
I
s |
Width: 400 pixels

Height: 650 pixels
Theme

=) Driving Traffic to a Destination
Site

=) Creating a New Distribution

E
Channel _

IEN
anN
IENI
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Our Pricing - From $500 Per Month

=) Creating a business page

=) Sending 100 friends requests per
week

=) Cleaning account of friends
requests

=) Coordinating with client team to answer questions asked in the group
communication

=) Posting updates (provided by client)

=) Sending messages to group members

[Email: doug@dougdvorak.com Phone: 847.359.6969 ]
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Soaal Networks
Twitter

Twitter is a free social networking site and micro-blogger service
where users can send and read other users’ updates.

Why should companies use it?

=) Get feedback about your business - track what people are saying and
address problems quickly.

=) Sales & Promotion

=) Direct visits to your website.
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=) Developing a twitter profile

=) Building followers

=) Posting updates about services and products

. -0
=) Starting a contest or customer rewards program over
twitter to encourage more people to follow you. S
. - . . S LR PET
=) Offering a limited number of freebies or discounts ERYEL
. . moyOsE
exclusive to Twitter users e

=) Actively reaching out to users who tweet about their
Brand experience and also to users who indicate any
plans to buy a product or service from the brand.
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Our Pricing - From $500 Per Month

=) Following 200 people a
week

=) Cleaning account of followers

=) Coordinating with client team to answer
questions

=) Post updates of offers or launches reqgularly (provided by client)

=) Sending messages to members
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In today’s modern world people are busy and have short attention spans. Video marketing is one of the most effective internet
marketing strategies to apply in such scenario.

, s ST
We will create viral videos and upload them on popular video sites like You Tube.
Pricing :- Price quoted per each individual video.

(Includes script, storyboard, background Music and uploading the video to client channel on You Tube).
If you want special mimicry of popular film stars or personalities in the video.. it will cost extra as per requirements.
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l C r e at e a C h an N e I | Von'l'nbe—ebnn;izirc'schumel x i austinadfedtalkcopy-‘lm537375:l... % | 7 youtube | SlideShare Search % | iz Broadcast Your Business Voutube % | |

Videos | Favorites | Playlists | Groups | Friends | Subscribers | Subscriptions

ebrandzinc's Channel m

=) Post your Videos .:f::";:f,‘.::w.m
=) Add search engine

Age: 28

friendly titles and meta —
) )

tags. This will help ranl ——

search engines. Sueoem

hitp:iwww.youtube.com/ebrandzinc

Embed This Channel:

it s | | P @ 0007000 o] | €9
Recent Activity Authorized Partner
From: ebrandzinc
€0 ebrandzinc uploaded a new video Views: 205
(1 month ago)

U\_ﬁm@z_é&?é@gég Videos (4) Subscribe to ebrandzinc's videos
Authorized Partner
_ _
__________ P
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Video Contest

Let your customers create the best video of their trip to a destination for you and win a prize.
This spares your time and expenses of creating videos. To non-winners, you can offer some
discounts or send some gifts related to your brand.

How should your video be?

=) Entertaining

=) Reveals helpful information

=) Funny
=) Contains famous people like celebrities, sports stars and etc.

=) Cute (have babies and animals)

Email: doug@dougdvorak.com Phone: 847.359.6969
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Video Contest

How you can

promote the video? 1 \@

=) Advertise on your own website g 9 “ ®
=) Send emails to your subscribers. - |

=) Announce it to your fans list on facebook and to followers on twitter.

=) Advertise your bloggers that write about travel.
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Video Contest
How you can get more people to view your videos

=) Embed youtube videos on your website for your visitors to view them.

=) Share videos or video urls on social networking sites like twitter, facebook,
digg.com, stumbleupon.com.

=) Ask your employees to create their profiles on youtube, digg,

|
twitter, facebook and stumbleupon to view it and share it with g)
their friends. Huge number of views and diggs for your views &= 2
might push them on to the front page of youtube and dig.com
which would ultimately increase visits.
Y as222
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Tracking

Logged in as garret.lloyd@gmail.com | My Account | Log out

tubemogul —— -
empawering online video Campaign: My Campaign ~
. Dashboard ; lloyd on YouTube Timeframe: Custom v
Track the video progress i -
p g Upload aVideo Views | By Day | 05/29/2000 - 08/27/2009 | edit

through a tool mabics

Publisher Reports

Video Reports 24
Marketplace

Advanced Tools

Help

tubemggul

% : -
Jul 24 Jul 31 Aug 07 Aug 14 Aug 21

W garretlloyd on YouTube

Tools: Add to dashboard | Make this my favorite chart | Compare | Exportto Excel | Share | Reset

Top videos Search: | | p |

Geographics Title Date Added Last Recorded Views Total Views Tools
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The game can either be a standalone application (which can help you boost your brand logo among avid gamers) or alternately
this can be a facebook application. :

e prRTY I CALEER ES ) TRATERYRICT TS )

Four Steps to Viral Game Success

=) Uniqueness
=) Entertainment Value

=) Addictiveness
=) Easy Viral Pass-Along

TO0L00-5555 FORCABANAS  CHECK ROOM AVALABLITY  GETTHEWOGET  SONUP FOR THE NEWSLETTER

Hard Rock Hotel Vegas Used Web Cams & Viral Games to Increase
Bookings
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